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Introductions

Sharon White

Director

Client Services - Health Programs

Phone: 778-698-5738

Email:
Sharon.P.White@gov.bc.ca

2

mailto:Sharon.P.White@gov.bc.ca


Acknowledgement
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Grateful to live, learn and work on 

the unceded traditional territories of 

the the Lək ̓ʷəŋən and W ̱SÁNEĆ

peoples



Agenda
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• MPP Background
• Services
• Coverage

• Midwives’ responsibilities
• Questions



What is MPP - History
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• Risk Financing Program housed within Ministry of Finance

• Nov 2000 MABC’s private insurer:
o reduced malpractice coverage limit by 50%
o increased premiums by nearly 800%

• Other private insurers not interested or too costly

• Midwives Protection Program established Feb 1, 2001



What does MPP do?
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• Administration / Consulting Services
o MABC administers the program in conjunction 

with MPP

o Interpret and explain coverage

o Risk management advice

• Claims Services

o Manage claims & litigation



The MPP Team
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Advisory / Consulting Services

Sharon White, Director, Client Services
Sharon.P.White@gov.bc.ca

General Mailbox: MPP@gov.bc.ca

Claims Services

Kim Oldham, Director, Claims & Litigation Management 
Kim.Oldham@gov.bc.ca

Senior Claims Examiners / Legal Counsel:
Laura Miller: laura.miller@gov.bc.ca

Kash Basi: kash.basi@gov.bc.ca

General Claims Mailbox: RMBClaims@gov.bc.ca

mailto:Sharon.P.White@gov.bc.ca
mailto:MPP@gov.bc.ca
mailto:Kim.Oldham@gov.bc.ca
mailto:laura.miller@gov.bc.ca
mailto:kash.basi@gov.bc.ca
mailto:RMBClaims@gov.bc.ca


How does MPP Work?
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• Actuarially valuated program of self-insurance

• Program is intended to be self-sufficient

• Funded through contributions (premiums) 

from MABC members with initial start-up 
contributions from Ministry of Health

• Premiums collected by MABC



Who is Covered – Covered Entities
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BC Registered Midwives who are:

1. A member of the Midwives Association of BC

2. In good standing with the BC College of Nurses and

Midwives

3. Current in their contribution/premium payments

while acting within the scope of midwifery practice as set 

out in the Health Professions Act and Midwives Regulation 

281/2008, as amended from time to time.



Who is Covered – Covered Entities
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Coverage for Midwives also includes:

• Midwives who have elected to cease the practice of Midwifery in 

a form approved by the MABC and MPP (e.g. retired midwives, 

midwives on leave, etc.)

• Present or former second attendants providing services to a
Midwife under an arrangement approved by the BCCNM

• Student Midwives attending a midwifery program at an 

education institute approved by BCCNM, while engaged in a 

preceptorship under the direct supervision of a covered Midwife



Who is Covered – Specified Entities
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• Sole Proprietorship – an unincorporated business
that is owned by one individual

• Partnership – an association or relationship between 
two or more Midwives who join together to carry on a 
business in common with a view to profit in providing 
Midwifery Services

• MABC

MPP does not cover corporations, including personal 
corporations



What is covered?
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• Professional Liability (Malpractice)

• Disciplinary Matters Assistance

• Coroner’s Inquest Legal Assistance

• Criminal Defense Reimbursement



Professional Liability (Malpractice)
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Covers third party claims/losses (e.g. injury to mother or 
newborn) arising from:

• the provision of Midwife Services by a Midwife while acting
within the scope of duties as a midwife and customary to the
practice of midwifery as set out in the Health Professions Act - 
Midwives Regulation; and

• for Specified Entities (e.g. Sole Proprietorship, Partnership), 
Professional Services rendered in BC and directly related to the 
practice of Midwifery

LIMIT: $20,000,000 per claim for Midwives
$ 5,000,000 per claim for Specified Entities

There is no annual aggregate.



Disciplinary Matters Assistance
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• Provides legal assistance for disciplinary matters (complaints 

to BCCNM of professional misconduct, incompetence or 

incapacity)

• Does not assist with privileging issues (but disciplinary 
matters can impact privileging decisions)

LIMIT: up to $100,000 annual aggregate per Coverage Year
(February 1 of each year)



Coroner’s Inquest Legal Assistance
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• Legal assistance when a midwife is called to a coroner’s 
inquest due to provision of midwifery services and while 
acting within scope

• Does not apply when midwife is acting as an expert
witness in a coroner’s case or as a post-mortem witness

LIMIT: $20,000,000 per claim, no annual aggregate



Criminal Defense Reimbursement
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• Covers criminal allegations only while providing midwifery services

• Reimbursement for costs incurred for the successful defense of a 

criminal charge

• Reimbursement is not paid until:
o criminal proceedings concluded; and

o all appeal periods have expired; and
o all charges brought against the midwife were dismissed or stayed.

LIMIT: $150,000 per action

$150,000 annual aggregate



Midwives’ responsibilities
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• Cooperate and follow advice given by MPP 

and its external legal counsel

• Report incidents (including potential
complaints) promptly, fully & honestly

o Incident Reporting Guidelines and Form are available 

on MPP website

o Once reported, Claims team will be in touch

o If unsure whether to report, err on the side of

caution (no downside or penalty for MPP reporting)

• Maintain Commercial General Liability coverage



Incident Reporting Guidelines & 

Incident Reporting Form:
https://www.bcmpp.org/sites/default/files/docu 

ments/Pub_MPP_IncidentRptingGuidelinesFRM_ 

fillable_2021-01-13.pdf
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Claims Email:
RMBClaims@gov.bc.ca

Phone:
(250) 356-1794

https://www.bcmpp.org/sites/default/files/documents/Pub_MPP_IncidentRptingGuidelinesFRM_fillable_2021-01-13.pdf
https://www.bcmpp.org/sites/default/files/documents/Pub_MPP_IncidentRptingGuidelinesFRM_fillable_2021-01-13.pdf
https://www.bcmpp.org/sites/default/files/documents/Pub_MPP_IncidentRptingGuidelinesFRM_fillable_2021-01-13.pdf
mailto:RMBClaims@gov.bc.ca


What MPP does not Cover
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• Loss or damage to property
• Injury to the midwife
• Loss of income/business concerns
• Occupier’s or general liability losses / claims (e.g. slip & fall)
• Expert witness activity
• Privileging issues
• Injunctive or defamatory relief against clients
• Legal advice outside the context of a claim



Risk & Liability for 
Landscape Architects 
&
the OALA Member 
Program

March 2024November 2024

MABC Insurance 
Solutions

Protection for You and Your 

Practice



About BMS



B M S  C a n a d a  a c kn o w l e d g e s  t ha t  our  office, 
l oc at e d  in  O tt awa ,  is o n  t he  u nc e d e d ,  

u ns u r r e n d e r e d  Territory of t he  A n i s h i n a ab e  
A l go n g u i n  Na t i on  w h o s e  p r e s e n c e  he r e  

r e a c h e s  b a c k  to t i m e  i m m e m or i a l .
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Pro tec t ing  m id wi ve s  with C o m m e r c i a l  Ge ner al  
L iabil ity  a n d  oth er  sp ec ial i z ed i n su r a n ce  solut ions  to 
pro tect  y o u  a n d  y ou r  pract i ce.

MABC Insurance Solutions



How Insurance 
Responds

Coverage
Highlights

Other 
Coverage

Key Points
What is CGL?



A n  i n su r an c e  p ol ic y  that:

✓ Covers c la im s  related  to bodily  injury,  property d am a ge ,  a n d  personal  & 

advertis ing injury;

✓ Prote cts  t he insured/the insured bu si ness  f r om  f inancia l  losses  d ue  to

c la im s  by  thi rd  parties (c ustomers,  clients,  or other  bus inesse s)  for
inc id ents  that  h a pp e n  o n t he business’s  pre m ises  or as  a  result of its 

operations.

What is Commercial General 
Liability (CGL) Insurance?



3 r d P a r ty  P r o p e r ty  D a m a g e  C l a i m  E xa m p le :

A  mid wi fe  w as  as sis t ing  w ith  a  h o m e  bir th 
w h e n  a  po rtab le  b i r th ing  poo l tha t h a d  be e n  
se t u p  in th e  c lient’s  l iving  room, 
ma lf un ct io ne d  a n d  b e g a n  leak ing.  T he  water 
floo ded  th e  s ur r o un din g area, d a m a g i n g  
h ar dw o od  floors, furni ture, a n d  a n  adj ace nt 
car pe te d  room. T he  h o me o w n e r s  s u e d  the  
midwife ,  a l le g in g  tha t s he  w as  re spo nsible  for 
ov e rs ee ing  th e  e q u i pm e n t  s e tu p  a n d  s hou ld 
ha ve  ta k e n  me a s ur e s  to pr ev ent  or control  the  
leak.

O u t co m e :
T he  cou rt  f o un d  th e mid wi fe  partially  liable  
a n d  or der ed he r  to p ay  $15,000 in d am ag e s .

Commercial General 
Liability



3 r d P a r t y  Bo d i ly  Inj ur y  C l a i m  E xa m p le :

A  f ami ly  m e m b e r  suf fe red  a n  injur y wh i le  at te n din g 
a  h o m e  birth. D u r i n g  th e  birth, th e  mi dw if e  p lac e d 
a  po rtab le  he ate r  ne a r by  to k e e p  th e n e wb o r n 
w ar m,  b ut  th e  he ate r  w a s  p la ce d  in  a  h ig h- traffic 
area. A  f ami ly  m e m b e r  tr ipp ed  ove r it a n d  su sta in ed  
a  se ve re  an k le  fr actur e th at  r equ ir e d s ur ge ry  a nd  
e xten sive  rehabil itation.  T he  f ami ly  m e m b e r  s ue d 
th e mi dw if e  a n d  he r  pract ice,  c la im in g  n e gl ige n c e  
for no t  e n s ur in g  th e  safe ty of othe r s pr e se nt  d ur i n g 
th e  birth.

O u t co me :
T he  cou rt  f o un d  th e  mi dw if e  a n d  he r  pr act ice  
partially  l iable  for th e  injury. T he  pr act ice  w as 
or de r ed  to p ay  $25, 000 in d am a ge s .

Commercial General 
Liability



Key Elements of CGL
insurance

Bo d i l y  In ju ry & P rop er t y  D a m a g e  L iab il i ty  (2M, 3M, or 5M)
C overs  the  costs  if the  insur ed/in sured  bu si ness  is f ou nd  liable for ca u si n g 
physi cal  h a r m  to s o meo n e  or d a ma g i n g  the ir property.

P er s o na l  & Ad v er ti s in g  In jury L iab il i ty (2M, 3M, or 5M)
For  c l ai ms  rel ated to defamatio n, co pyri ght  i nfri ngement,  a n d  other  offenses
that m a y  arise fr om advert isi ng  pract i ces  or interact ions.

P r o d u ct s  - C om pl et e d  Oper at ions  L iabi l ity  (2M, 3M, or 5M)
If a  bu si ness  man uf a ctu res  or sells products,  this as pect  of a  C G L  policy  ca n 
cover c l ai ms of injury or d a m a g e  ca u se d b y the  pr od uc t  after it h as  left the 
bu si ness  premi ses.

Med ica l  P a y m e nt s  (50,000)
T he  policy  will pa y  for i mmed i a te  med ic al  care  regardless  of fault , u p  to a 
speci f ied  limit



CGL Options for MABC Members

Indi vi dual  C G L

B us i n e s s  C G L

Cl in ic  P a c k a g e
For  Midw iv e s w ith  v aluable
p ro pe r ty/ co nt en ts  to insure.

I nc lu de s  C G L,  plus:

✓ $50,000+  Co nt en ts
✓ B u si ne s s  Inter ruption
✓ $50,000+  E q u i pm e nt

B r e ak d o wn
✓ $10,000 C r im e



Clinic Package

C o n t e n t s  cov er s  i t e ms  us ua l  to a  c lin ic , in c lu d ing  

de sk s,  chairs, fi l ing  ca bine t s  a n d  co mpu te r s,  as 

wel l  as  a ny  e q uip me n t,  stock,  a n d  im pr o v e me nt s  

a n d  b e tt e rm e nt s  for w h ic h  y ou  are  re sponsible.

C r i m e  co v e r age  pr ote ct s a gai ns t  financial  loss d ue  

to dishone sty , fraud,  or theft  of mo ne y ,  securi ties 

or othe r pr ope rty  o w n e d  b y  th e  cl inic.

B u s i n e s s  In te r r up t io n  insu re s a gai ns t  loss of 

i n co me  r es ul t ing  f r om  dire ct phy s ical  loss or dir ect  

ph ys ical  d a m a g e  to th e  p re m is e s  b y  a n  ins ure d 

peri l (e.g. fire).



P r o p e r ty / Bu s in e s s  In te r r up t io n  C l a i m  
E xa m p le :

A  fire br o k e  ou t  in  a n  ad jac e nt  un it  of the  
b ui l din g  w he r e  th e  pr act ice  w a s  located, 
c a us i n g  s m o k e  a n d  wate r  d a m a g e  to the  
midw ife r y  c l in ic  itself. Wh i le  th e  c l in ic  did 
no t  su sta in  di re ct fire d a ma g e ,  s m o k e  
infil trat ion a n d  wate r  f ro m  fi re fighting 
efforts af fe cted  furni ture,  me d ica l  
e q uip me n t,  co mpu te r s,  a n d  impo r tant  
c l ie nt  records. T he  bu si ne s s  h a d  to c lo se 
te mpor ar ily  for re pairs a n d  c le aning, 
r es ult ing  in a  loss of inco me.

O u t co me :
T he  in su ra nce  c o m p a n y  p aid  $95,000 to 
cov er  th e  losse s a n d  g e t  th e  c l in ic  b a c k  to 
n or m al  operations.

Clinic Package



Consider your Circumstances…
Do you:

• Del iver  m idw ife  servic es at one

practic e only?

• Del iver  m idw ife  servic es at m ore  

t ha n on e  pract ic e?

• Op erat e  a  m idw ife  practic e as  a:
• Sole  Propr ietorship;

• Partne rship;  or

• Cor poration?

• H av e  va luable  contents , stock,

and/or professional  e q ui pm e n t ?



C h e c k  to see if you are a n  em ployee  of the practice(s).

To m e e t  the insurer’s def ini tion of employee,  the midwife 
m u s t  be:

➢ wor king  for the practice,
➢ pa id by the practice,
➢ be  wor king  unde r  the di rect ion a nd  control  of the

practice,  an d
➢ not be  a  volunteer or ind epe nden t  contractor.

If y o u  are  a n  e mp lo ye e,  t he n  y o u  are  au tomati cal l y  i ns ur e d u nd e r
th e  pr actice’s  C G L  policy.

Do you….
Deli ver  s er v ice s  at  o ne  p ra ct i ce  onl y or at  mul t ip le  pr act ice s ?
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If you are not an Employee…
You can:

1 . A sk  the practice(s)  to a dd  you a s a n  Additiona l Insured 
Midwife und er  their C G L  policy,  or

2 . Pur ch ase  your o wn  indiv idual  C G L  policy.



In di vi d ua l  C G L
C a nn o t  a d d  othe r mi dw iv e s  to y our  pol icy

O R

B u s i n e s s  C G L
C a n  a d d  othe r mi dw iv e s  as  Ad dit ion al  In sur e d 
Midw ive s  (for n on - e mp lo y e e s  and/or 
mi dw iv e s  w h o  d o  no t  ha v e  their o w n  C G L)

O R

C li n ic  P a c k a g e
C a n  a d d  othe r mi dw iv e s  as  Ad dit ion al  In sur e d 
Midw ive s  (for n on - e mp lo y e e s  and/or 
mi dw iv e s  w h o  d o  no t  ha v e  their o w n  C G L)

Do you…
Op er a te  a  S O L E  P R O P R I E T O R S H I P ?



B u s i n e s s  C G L
C a n  a d d  par tne r  mid wi fe  ( an d  othe r 
mid wiv e s)  as  Ad dit ional  In su re d  Midwive s 
(for n on - e mp loy e e s  and/or mi dw iv e s  w ho  
d o  no t  ha v e their o w n  C G L)

O R

C li n ic  P a c k a g e
C a n  a d d  par tne r  mid wi fe  ( an d other 
mid wiv e s)  as  Ad dit ional  In su re d  Midwive s 
(for n on - e mp loy e e s  and/or mi dw iv e s  w ho  
d o  no t  ha v e their o w n  C G L)

Do you…
Op er a te  a  P A R T N E R S H I P ?



B u s i n e s s  C G L
C a n  a d d  other  m id wi ve s  as  Addit ional  
In su re d Midw ives  (for no n - e mp loye e s  
and/or m id wi ve s  w h o  d o not  have  
their o w n  C G L )

O R

Cl i ni c  P a c k a g e
C a n  a d d  other  m id wi ve s  as  Addit ional  
In su re d Midw ive s (for no n - e mp loye e s  
and/or m id wi ve s  w h o  d o not  have  
their o w n  C G L )

Do you…
Op er a te  a  C O R P O R A T I O N ?



Tailored Insurance Solutions
Designed for Canadian Healthcare Professionals

B us in e ss Profe ss ional  Liabil ity

C yb er  Se cur it y & Priv acy  Liabil ity 

E m p l o y m e n t  Pract ice s Liabil ity 

L e ga l  Services  P ac k a ge

L e ga l  E xpe n se  Insuranc e

F am i l y  Cy be r

24-ho ur  Ac c ide nt 

Critical  I llness



Connect 
With Us

1-855-318-6558

mabc .i nsur ance@bm sg roup .c om

mailto:mabc.insurance@bmsgroup.com
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